T he Centre for Ambulatory Care Education was established by Women's College Hospital and the University of
Toronto as an extra-departmental unit to improve ambulatory care education among health professionals. Women's College Hospital, with its unique mandate as Ontario's only standalone academic ambulatory care hospital, is a natural home for the Centre. The first initiative undertaken by the Centre for Ambulatory Care Education was creation of the Complex Care Clinic. Other ambulatory internal medicine clinics exist in Ontario, but this Clinic is distinct because of the interprofessional nature of the team and because the team provides ambulatory care education to learners from a variety of health care professions, while also providing care to patients with complex conditions. The Complex Care Clinic began operations in July 2011. At the time of writing, in May 2012, it operates 3 half-days weekly, and in July 2012, the schedule will expand to 4 halfdays weekly. Each clinic begins with a small-group educational session or case discussion covering various internal medicine topics, attended by learners from participating health care disciplines (e.g., medicine, pharmacy, social work). Many of these sessions are cofacilitated by an internal medicine physician and a pharmacist.
Lisa experienced ambulatory health care providers. In contrast, staff physicians and medical residents are accustomed to providing care through inpatient services. As such, the pharmacists often assume patient advocacy roles, helping the team to adapt care plans from the inpatient setting to what works for patients living in the community.
As noted by the Commission on the Reform of Ontario's Public Services, "About one per cent of Ontario's population accounts for 49 per cent of hospital and home care costs, and 10 per cent of the population accounts for 95 per cent of such costs, according to a 2010 study by the Canadian Health Services Research Group". 1 Hospital readmission rates are high, and those with multiple chronic conditions are overrepresented among readmitted patients. Reducing acute care readmission rates and avoidable emergency department visits is a top priority for the improvement and sustainability of the Canadian health system. The Complex Care Clinic is a model of care that is receiving much attention in the province as it strives to provide integrated care for medically complex patients in an ambulatory setting. The pharmacists of the Complex Care Clinic are showcasing how our profession can contribute to patient care at Women's College Hospital, a hospital that is designed to keep people out of hospital.
